
Appendix 3 

Stations Projects Delivered into Customer Service 

Summary of Major Station Programme Achievements 

Over the last eight Years, the Major Stations Programme has successfully delivered 
six Major Station Programmes into passenger service with a total combined value of 
just over £2bn. These works have transformed key, complex major stations, 
improving safety, ingress and egress times, capacity, operation, ambience and step 
free access. The Major Stations Programme has received multiple awards for 
innovation, safety and the environment.  

 

Victoria Station Capacity Upgrade  

At Victoria, we have built a new north ticket hall and 300 metres of subways 
and have increased the size of the south ticket hall by 50 per cent. Step-free access 
to all platforms is now meeting the needs of the 83 million customers (around 105 
million when interchange flows are included) who use the station each year.  

The project was complete in December 2018. 

 

 

 

 

 

 

 



Bank Bloomberg 

Alongside the Bloomberg Place site redevelopment next to Walbrook, we have built 
a new Bank station entrance for the Waterloo & City line with connections to the 
existing concourse. The station ‘box’ was constructed by Bloomberg on our behalf. 

The entrance opened in March 2019. 

 

Bond Street Station Capacity Upgrade 

We have increased capacity to accompany the increased traffic from the Elizabeth 
line. This includes new lifts for step-free access, more escalators and a new 
entrance to the north side of Oxford Street. 

The enlarged station, with a new entrance and ticket hall, and step-free access from 
street to platform, was opened to customers in November 2017.  

 



Tottenham Court Road Station Capacity Upgrade 

The project upgrade reduced congestion and provided step-free access and 
Crossrail interchange, as well as a larger ticket hall, new escalators, and connections 
to all lines with entrances at street level and plaza. 

The modernisation of the station which took seven years, opened February 2017. 

 

 

Vauxhall Station Upgrade 

The project reduced congestion and queuing at Vauxhall station through increased 
station capacity and reduced the risk of unplanned station closures. The project 
delivered additional gateline and ticket hall capacity and step-free access from ticket 
hall to platform level. 

The project was completed in Summer 2016. 

 

Paddington Bakerloo Line Link 

We have constructed a new step-free pedestrian walkway tunnel at Paddington to 
link the Bakerloo line platforms with the new Elizabeth line station. Two new 
escalators and a new lift have also been installed.  

  
 

 

 


