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Customer Feedback Form Summary in Q1 2022/23                                 Appendix 10 
Internal Audit has issued seven questionnaires, three returned (42.8%)     , average score of 87.8%  
Quality, Safety and Security Assurance has issued eight questionnaires, seven returned (87.5%)    , average score of 92.9% 
 

Internal A udit C us tomer F eedbac k  S ummary A v erag e 
S c ore 

Very  
G ood G ood S atis fac tory  P oor Very  P oor 

1) T he ass ignment timing was  agreed with me and there was  appropriate 
cons ideration of my other commitments  as  the work progressed 86.7%  1 2 0 0 0 
2) T he ass ignment was  completed, and report is sued within appropriate timescales  93.3%  2 1 0 0 0 
3) C ommunication prior to the as s ignment was  appropriate, including the dates  
and objectives  86.7%  1 2 0 0 0 
4) T hroughout the as s ignment I was  kept informed of the work's  progress  and 
emerging findings  90.0%  1 1 0 0 0 
5) T he Internal Audit team demons trated a good unders tanding of the bus iness  
area under review and ass ociated risks , or took time to build knowledge and 
unders tanding as  the work progres sed 86.7%  1 2 0 0 0 
6) T he Internal Audit T eam acted in a constructive profess ional and pos itive 
manner 93.3%  2 1 0 0 0 
7) A  fair summary of as s ignment findings  was  presented in the report 80.0%  1 1 1 0 0 
8) Ass ignment recommendations  were constructive, practical and cos t-effective 80.0%  1 1 1 0 0 
9) My concerns  were adequately addressed, and the review was  beneficial to my 
area of respons ibility and operations  93.3%  2 1 0 0 0 
T otal  87.8%  12 12 2 0 0 

 

Q uality , S afety  and S ec urity  A s s uranc e C us tomer F eedbac k A v erag e S c ore S atis fied D is s atis fied Not A pplic able 

Accuracy of the findings  85.7%  6 1 0 
C ommunication with us  during the audit 100.0%  7 0 0 
E ffectiveness  of the management actions  100.0%  6 0 0 
O ur profess ional manner 100.0%  7 0 0 
O ur receptivenes s  to your concerns  100.0%  7 0 0 
O ur unders tanding of your area 85.7%  6 1 0 
S cheduling of the audit 85.7%  6 1 0 
T ime taken to receive the final report 85.7%  6 1 0 
T otal 92.9%  51 4 0 
 


