
Elizabeth Line Committee Actions List (to be reported to the meeting on 29 September 2022)        Appendix 1 
 

Actions from the meeting held on 14 July 2022: 

 

Minute No. 
 

Item/ Description Action By Target Date Status/Note 

47/07/22  Safety Update 
 Future reports to identify any trends in 
 passenger safety incidents. 
 
                    

 
Howard Smith 

 
29 
September 
2022 
meeting. 
 

 
Included in report on 
agenda. Complete. 

48/07/22  Elizabeth Line Operational  
 Performance 
 A new reporting approach to be 
 adopted at the next meeting, combining 
 the operational performance and  
 programme status update reports and  
 include performance monitoring and  
 revenue and passenger service data, as 
 well as updates on any outstanding  
 Crossrail complaints identified within the  
 Crossrail Complaints Commissioner’s  
 Report. 
 

 
 
Howard Smith 
 

 
 
29 
September 
2022 
meeting. 

 
 
Agenda reflects updated 
approach.  Complete. 

53/07/22  Crossrail Complaints Commissioner  
 Report 
 Lessons learnt to be included in the suite of  
 Crossrail’s legacy documents for sharing. 

 

 
 
Rachel McLean 

 
 
24 November 
2022 
meeting. 

 
 
Scheduled on Forward Plan. 

54/07/22 (1) 
 
 
 
 
 
 

 Member’s Suggestions for Future  
 Discussion Items 
A report on the net gains and losses, 
including customer dispersals, to TfL since 
the opening of the Elizabeth line, to be 
submitted to a future meeting.   
 

 
Shashi Verma 
 
 
 
 
 

 
24 November 
2022 
meeting. 
 
 
 

 
 
Scheduled on Forward Plan. 
 
 
 
 



Minute No. 
 

Item/ Description Action By Target Date Status/Note 

54/07/22 (2) 
 

 A plan to evaluate the business case of the 
 Elizabeth line to be submitted to a future 
 meeting.  An interim report setting 
 out the process to be submitted to the next  
 meeting.                        
 

Rachel McLean 29 
September 
2022 
meeting. 

Report on agenda.  

 

Actions from previous meetings:- 

Minute No. 
 

Item/ Description Action By Target Date Status/Note 

35/05/22 Project Status Update 
A symposium of the completion of 
Crossrail to be shared with the 
Committee prior to publication. 
                                  

 
Rachel McLean 

 
24 November 
2022 
meeting. 

 
Scheduled on Forward Plan. 

 

  


