
 

 

 

 

 
 
 

Appendix 2 : Quality Safety Security Assurance Audit Summary                                                                 Q4 2022/23

Audit Progress against year plan 2022/23

Action Management - Overdue Action by Directorate by Overdue Days 

7

97

3
6 6

101

90

complete

Brought
forward

2022 Plan Cancelled Deferred New 2022

89

Open Audit Actions - Overall TfL Performance (6-Period trend)

Measure No. % 6-period rolling trend 35 Overdue

No. Act ions Closed on t ime 32 30% Out Of

No. Act ions Extended 17 20% 92 Open

Closed on time (6-period)

Chief  Capital Of f icer 50%

Chief  Customer and St rategy Of f icer 100%
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Audit Conclusion Trends by Chief Officer Team (over 4 quarters)

Audit Conclusion Trends by Enterprise Risk (over 4 quarters)

Appendix 2 : Quality Safety Security Assurance Audit Summary                                                                 Q4 2022/23

Poorly Controlled Requires Improvement Adequately Controlled Well Controlled Not Rated

Q4 20/21 - Q3 21/22 Total Q4 21/22 - Q3 22/23 Total

Chief Capital Officer 6 4

Chief Customer and Strategy Officer 16 11

Chief Finance Officer 0 1

Chief Operating Officer 63 72

Pan TfL 1 2
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Q3 20/21 - Q2 21/22 Total Q3 21/22 - Q2 22/23 Total
ER01 Inability to deliver safety objectives and obligations 52 53

ER03 Environment including climate adaptation 0 4

ER04 Significant security incident 24 22

ER06 Deterioration of operational performance 10 11
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