
Appendix 2: Summary of consultation responses 

Respondents  

 In total 1,487 responses to the taxi fares and tariffs consultation were received  

 We asked respondents who they were responding as, and they could choose 
an answer from the list below: 

o Taxi (black cab) user 
o Taxicard member 
o London taxi (black cab) driver 
o Non-taxi (black cab) user 
o Private hire/minicab operator 
o Private hire/minicab driver 
o Representative of an organisation 

 This was not a mandatory question. The responses from those who did 
answer this question are shown below  
 

Respondent Type Count % 

Taxi (black cab) user 633 46.3% 

Taxicard member 37 2.7% 

London taxi (black cab) driver 535 39.2% 

Non-taxi (black cab) user 123 9.0% 

Private hire/minicab operator 3 0.2% 

Private hire/minicab driver 23 1.7% 

Representative of an organisation 12 0.9% 

Total 1366 100% 

 

 For the purpose of the analysis the respondent types were collated into the 
following five groups:  

o Taxi users 
o Taxicard members 
o Taxi drivers 
o Non-taxi users 
o All respondents – this includes everyone who did not answer the 

question about who they were responding as 

 The number of respondents in each group is shown below 
 

Respondent Type Count % 

Taxi users 633 42.5% 

Taxicard members 37 2.5% 

London taxi drivers 535 36.0% 

Non-taxi users 123 8.3% 

All respondents 1487 100% 

 
  



Value for money 

 Respondents were asked to rate the value for money of taxi fares in London. 
The chart below shows the responses 

 66.1 per cent of all respondents rated the value for money of taxi fares as 
good or very good 

 19.5 per cent of all respondents rated the value for money of taxi fares as 
poor or very poor  

 
 

 
 
 
  

Taxi users
(n=624)

Taxicard
members

(n=35)

Taxi drivers
(n=521)

Non-taxi
users

(n=123)

All
respondents

(n=1353)

Very good value for money 40.2% 14.3% 70.6% 9.8% 48.1%

Good value for money 16.3% 28.6% 24.0% 0.8% 18.0%

Ok value for money 18.9% 28.6% 3.5% 22.8% 13.6%

Poor value for money 12.8% 20.0% 1.3% 30.9% 10.3%

Very poor value for money 11.4% 5.7% 0.4% 31.7% 9.2%

No opinion 0.2% 2.9% 0.2% 1.6% 0.4%

Don’t know  0.2% 0.0% 0.0% 2.4% 0.4%
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Tariffs 1, 2 and 3 

 Respondents were asked to rank in order of preference four options for Tariffs 
1, 2 and 3: 

o Option 1: Increasing Tariffs 1, 2, and 3 by 5.20 per cent to reflect the 
change in taxi drivers’ operating costs 

o Option 2: Increasing Tariffs 1, 2, and 3 by 3.72 per cent to reflect the 
change in average national earnings 

o Option 3: Increasing Tariffs 1, 2, and 3 by 8.92 per cent to reflect the 
change in both taxi drivers’ operating costs and average national 
earnings 

o Option 4: No change in tariff rates (freezing tariffs) 

 The charts below show how respondents ranked each option  

Taxi users  

 45.7 per cent of taxi users ranked option 3 (8.92 per cent increase to Tariffs 1, 
2 and 3) as their most preferred option, although 32.7 per cent ranked it as 
their least preferred option  

 32.6 per cent of taxi users ranked option 4 (freeze Tariffs 1, 2 and 3) as their 
most preferred option, with 47.5 per cent ranking it as their least preferred 
option  

 
 

  

Option 1 (n=503) Option 2 (n=505) Option 3 (n=578) Option 4 (n=533)

1 (most preferred) 20.2% 14.9% 45.7% 32.6%

2 42.8% 40.4% 9.7% 11.1%

3 32.3% 42.7% 11.9% 8.8%

4 (least preferred) 4.8% 2.0% 32.7% 47.5%
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Taxicard members  

 48.4 per cent of Taxicard members ranked option 4 (freeze Tariffs 1, 2 and 3) 
as their most preferred option 

 43.8 per cent of Taxicard members ranked option 3 (8.92 per cent increase to 
Tariffs 1, 2 and 3) as their least preferred option  

 
 

Taxi drivers  

 72.4 per cent of taxi drivers ranked option 3 (8.92 per cent increase to Tariffs 
1, 2 and 3) as their most preferred option  

 86.2 per cent of taxi drivers ranked option 4 (freeze Tariffs 1, 2 and 3) as their 
least preferred option 

 

  

Option 1 (n=449) Option 2 (n=458) Option 3 (n=489) Option 4 (n=435)

1 (most preferred) 24.0% 4.7% 72.4% 5.7%

2 64.0% 20.9% 11.0% 3.2%

3 10.3% 72.6% 10.4% 4.8%

4 (least preferred) 1.7% 1.8% 6.1% 86.2%
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Option 1 (n=30) Option 2 (n=30) Option 3 (n=32) Option 4 (n=31)

1 (most preferred) 13.3% 20.0% 25.0% 48.4%

2 40.0% 46.7% 12.5% 0.0%

3 36.7% 26.7% 18.8% 16.1%

4 (least preferred) 10.0% 6.7% 43.8% 35.5%
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Non-taxi users  

 61.7 per cent of non-taxi users ranked option 4 (freeze Tariffs 1, 2 and 3) as 
their most preferred option  

 56.0 per cent of non-taxi users ranked option 3 (8.92 per cent increase to 
Tariffs 1, 2 and 3) as their least preferred option  

All respondents  

 52.6 per cent of all respondents ranked option 3 (8.92 per cent increase to 
Tariffs 1, 2 and 3) as their most preferred option, although 24.6 per cent 
ranked it as their least preferred option  

 59.1 per cent of all respondents ranked option 4 (freeze Tariffs 1, 2 and 3) as 
their least preferred option, although 26.3 per cent ranked it as their most 
preferred option 

 

Option 1 (n=107) Option 2 (n=107) Option 3 (n=109) Option 4 (n=115)

1 (most preferred) 17.8% 12.1% 15.6% 61.7%

2 22.4% 58.9% 11.9% 7.0%

3 47.7% 26.2% 16.5% 7.8%

4 (least preferred) 12.1% 2.8% 56.0% 23.5%
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Option 1  (n=1127) Option 2 (n=1113) Option 3 (n=1222) Option 4 (n=1227)

1 (most preferred) 21.5% 10.7% 52.6% 26.3%

2 49.2% 34.4% 10.6% 7.4%

3 24.8% 52.6% 12.3% 7.3%

4 (least preferred) 4.6% 2.2% 24.6% 59.1%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%



Tariff 4 

 Respondents were asked if they supported or opposed our proposal to make 
the Tariff 4 rates the same as the Tariff 2 rates. The chart below shows the 
responses  

 59.4 per cent of all respondents supported the proposal, while 23.5 per cent 
opposed it 

 
 

 
  

Taxi users
(n=622)

Taxicard
members

(n=35)

Taxi drivers
(n=524)

Non-taxi users
(n=122)

All respondents
(n=1351)

Fully support 45.0% 22.9% 60.3% 18.9% 48.0%

Partly support 12.7% 11.4% 8.6% 16.4% 11.4%

Neutral 10.3% 17.1% 10.5% 21.3% 11.5%

Partly oppose 6.6% 5.7% 1.9% 11.5% 5.1%

Fully oppose 19.5% 31.4% 15.6% 22.1% 18.4%

No opinion 3.2% 5.7% 1.1% 3.3% 2.5%

Don’t know 2.7% 5.7% 1.9% 6.6% 3.0%
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Booked taxi extra  

 Respondents were asked if the booked taxi extra should remain at £2.00 or 
be increased, and if they thought it should be increased what it should be 
increased to. The charts below show the responses 

 66.7 per cent of all respondents said the booked taxi extra should remain at 
£2.00, and 24.6 per cent said it should be increased 

 

 Amongst the respondents who said the booked taxi extra should be 

increased, there was most support for increasing it to £2.80 (12.5 per cent), 

£3.20 (22.3 per cent), £3.60 (21.7 per cent) and £4.00 (18.7 per cent) 

Taxi users
(n=627)

Taxicard
members

(n=35)

Taxi drivers
(n=523)

Non-taxi
users

(n=122)

All
respondents

(n=1356)

It should be increased 25.2% 5.7% 28.1% 10.7% 24.6%

It should remain at £2.00 68.1% 85.7% 61.2% 82.0% 66.7%

No opinion 5.4% 2.9% 9.2% 4.9% 7.1%

Don’t know 1.3% 5.7% 1.5% 2.5% 1.6%
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Taxi users
(n=158)

Taxicard
members (n=2)

Taxi drivers
(n=143)

Non-taxi users
(n=13)

All respondents
(n=327)

£2.40 8.2% 0.0% 7.0% 7.7% 7.3%

£2.80 8.9% 0.0% 15.4% 0.0% 12.5%

£3.20 19.6% 50.0% 26.6% 23.1% 22.3%

£3.60 27.8% 0.0% 18.9% 0.0% 21.7%

£4.00 23.4% 50.0% 16.1% 0.0% 18.7%

£4.40 0.0% 0.0% 1.4% 0.0% 0.6%

£4.80 1.9% 0.0% 1.4% 0.0% 1.5%

£5.20 10.1% 0.0% 13.3% 69.2% 15.3%
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Heathrow extra  

 Respondents were asked if they supported or opposed our proposal to reduce 
the Heathrow extra from £3.60 to £2.00. The chart below shows the 
responses 

 41.9 per cent of all respondents supported the proposal, while 45.6 per cent 
opposed it 

 
 

 
  

Taxi users
(n=630)

Taxicard
members (n=34)

Taxi drivers
n=524)

Non-taxi users
(n=122)

All respondents
(n=1360)

Fully support 45.7% 52.9% 18.9% 67.2% 37.9%

Partly support 3.5% 8.8% 3.1% 6.6% 4.0%

Neutral 4.9% 8.8% 14.1% 1.6% 8.2%

Partly oppose 5.4% 11.8% 4.4% 2.5% 4.7%

Fully oppose 37.1% 11.8% 54.0% 19.7% 40.9%

No opinion 2.9% 2.9% 4.0% 0.8% 3.2%

Don’t know 0.5% 2.9% 1.5% 1.6% 1.1%
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Wimbledon Tennis Championships fixed-fare, shared-taxi scheme 

 Respondents were asked if the fixed fare between Wimbledon and 
Southfields stations and the Wimbledon Tennis Championships should be 
increased, and if they thought it should be increased what it should be 
increased to. The charts below show the responses 

 59.2 per cent of all respondents thought the fixed-fare should be increased for 
all journeys between Wimbledon and Southfields stations and the tennis, 
while 33.7 per cent thought the fixed-fare should remain £2.50  

 
 

 
 
 
 
 
 
 
 
 
 
 

Taxi users
(n=625)

Taxicard
members

(n=35)

Taxi drivers
(n=518)

Non-taxi
users

(n=121)

All
respondent
s (n=1345)

Fixed fare should remain at £2.50
per passenger

37.8% 45.7% 21.0% 57.9% 33.7%

Fixed fare should only be
increased for journeys in the

mornings/from Wimbledon and
Southfields stations to the

Wimbledon Tennis
Championships

3.8% 2.9% 2.1% 5.0% 3.5%

Fixed fare should only be
increased for journeys in the

evenings/from the Wimbledon
Tennis Championships to

Wimbledon and Southfields
stations

2.6% 14.3% 4.2% 5.0% 3.6%

Fixed fare should be increased
for all journeys

55.8% 37.1% 72.6% 32.2% 59.2%
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 Amongst all respondents who said the fixed fare should be increased, there 
was a fairly even split across the four options included in the consultation 
(£3.00, £3.50, £4.00 and £4.50), with around one quarter supporting each 
option 

 
 

Taxi users (n=379)
Taxicard members

(n=18)
Taxi drivers

(n=393)
Non-taxi users

(n=47)
All respondents

(n=859)

£3.00 24.8% 38.9% 22.6% 31.9% 24.7%

£3.50 18.7% 16.7% 27.5% 14.9% 22.7%

£4.00 25.6% 16.7% 26.5% 21.3% 25.0%

£4.50 30.9% 27.8% 23.4% 31.9% 27.6%
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