Appendix 1

Transport crime and antisocial behaviour

statistics
(January — June 2025)

Siwan Hayward, Director of Security, Policing and Enforcement
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Parameters

The time parameters for this report are January 2025 to June 2025.

Where ‘this year’ is referenced, the date range covers | January 2025 to 30 June 2025 inclusive.

Where ‘the previous year’ is referenced, the date range covers | January 2024 to 30 June 2024
inclusive.

A note on the data...

TfL receives monthly recorded transport crime data in arrears from the British Transport Police
(BTP) and the Metropolitan Police Service (MPS) for reporting purposes. The crime data that we
hold is a snapshot of the respective forces’ live systems at a particular point in time. Due to the
nature of crime recording, this extract is subject to change monthly as investigations progress /
reclassifications occur. The data contained within this report is the most accurate picture we held
at the time of compilation (July 2025).
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TfL Public Transport vs. London-Wide Crime

The below chart shows how crime has trended on TfL public transport vs. London wide.
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Key takeaways:
* Crime trends on TfL’s public transport

networks largely reflect that of London-
wide crime.

* Crime on TfL’s public transport networks

during this year is 1.3% higher than during
the previous year. It was 9.9% higher than
during the same months in 2023.
Passenger journey volume has decreased
by 1.7% this year when compared with
the previous year.

* Crime across London (MPS) this year was

2.0% lower than during the previous year
and remains relatively stable to 2023.

Please note that the ‘MPS (London Wide)’ will also include offences which have occurred on London Buses. Data from the City of London Police is not included.
“National Fraud Intelligence Bureau (NFIB) Fraud” has been excluded from the London-wide total but ‘Fraud and Forgery’ has been kept.

Services included in the TfL Public Transport total include London Underground, Buses, Elizabeth line, London Overground, Trams, DLR and IFS Cloud Cable Car.
4
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Source for London-wide data: https://data.london.gov.uk/dataset/mps-monthly-crime-dahboard-data



https://data.london.gov.uk/dataset/mps-monthly-crime-dahboard-data

TfL Public Transport vs. London-Wide Crime
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Source for London-wide data: https://data.london.gov.uk/dataset/mps-monthly-crime-dahboard-data



https://data.london.gov.uk/dataset/mps-monthly-crime-dahboard-data

Pan-modal crime volume — at a glance

Pan-modal, there were 23,819 offences recorded this year. This was 1.3% higher (300 additional offences)
than during the previous year where there were 23,519 offences.
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Pan-modal crime rate — at a glance

The crime rate was 13.5 cpmpj, up slightly from last year when it was 13.2 cpmpj. This is compared to
26.0cpmpj on the national rail network for 2024/25.
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Source for national rail crime rate — page 13 (9): https://btpa.police.uk/wp-content/uploads/2025/07/E03257081 BTPA-ARA-2025 Accessible.pdf



https://btpa.police.uk/wp-content/uploads/2025/07/E03257081_BTPA-ARA-2025_Accessible.pdf

Pan-modal summary

January — June 2024 | January — June 2025
Theft of passenger property 10,999 10,932
January 2024 — June 2024 | January 2025 — June 2025 Violence 4,242 4,423
Mode Volume Rate Volume Rate Public order 3,001 3,147
London Underground 2,306 20.8 12,416 20.7 Criminal damage [,560 [,702
Buses 8,766 9.3 8,518 9.5 Robbery 1,560 1,270
Elizabeth Line 1,016 9.3 1,316 | 1.4 Sexual 879 907
London Overground 957 0.6 1,028 [1.2 All other offences 733 856
Docklands Light Railway 384 79 455 9.6 Motor vehicle theft 236 256
Trams 89 10.2 85 8.6 Cycle theft 212 209
Cable Car I 0.0 I 0.0 Offensive weapons 97 [17
Total notifiable offences 23,519 23,819

Passenger perception
The most recent TfL Customer Pulse survey (Quarter [ — June 2025) showed:

39% of participants felt worried on public transport in the past three months and 9% of Londoners were completely or temporarily

deterred from using that public transport network due to a worrying incident they had experienced on that mode. Of this 9%, most
change to another TfL mode temporarily or permanently.

Most worrying incidents occurred on the London Underground (29%) and Bus (30%) networks, reflecting the larger volume of
passenger journeys made on these networks.

The most cited worrying incidents on the London Underground network were drunken passengers / passengers drinking alcohol (21%),
threatening behaviour / language of others (including fighting) (11%) and busy environment / overcrowding (l1%). On the Bus network,

the most cited incidents include youth / school-related antisocial behaviour (15%), threatening behaviour / language of others
(including fighting) (I14%) and passengers pushing and shoving each other (13%).
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A focus on... Robbery

Robbery — pan-modal summary
* |In the first half of the year, there were [,270 robberies reported across TfL services. The rate per million

passengers was 0.7cpmpj.

 With our police partners we have achieved a 18.6% decrease on the volume of robberies reported compared to
last year — 290 fewer victims. The rate last year was 0.9cpmpj.

« The mode with the highest number of reported robbery this year, was our buses, although the reduction has
been significant on last year, 759 robbery offences were committed on the Bus network, compared with [,033
in the previous year, a decrease of 26.5%.

* While most modes have seen a decrease in the volume and rate of robbery, the Elizabeth line and DLR have
seen small increases. On the Elizabeth line, Il additional offences were committed from 28 last year to 39 this
year (with no increase to crime rate). The DLR has seen an increase of 20 offences (from 24 last year to 44 this
year), with a rate increase of 0.4cpmpj.

* Across all modes, Newham saw the most offences (124 offences — 9.8% of the total). This was followed by
Westminster (91 offences — 7.2% of the total) and Hackney (79 offences — 6.2% of the total).

« Offences were mostly committed during the afternoon / evening peak, with 36.1% of all offences being
committed between 16:00 — 20:00hrs (459 offences out of the total (,270).
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A focus on... Robbery
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A focus on... Violence with injury

Crime summary

 This year, there were 4,423 violence offences reported across TfL services. This includes all violence against
the person offences including those that result in injury and those that do not. The rate for violence
offences was 2.5cpmpj. Of the 4,423 violence offences recorded this year, the majority (72.5% - 3,205
offences), was low-level violence which did not result in any injury to the victim. 1,218 offences resulted in
an injury of some form (27.5%).

 For violence with injury offences, there was a 4.5% reduction in offences this year compared with last year
(58 fewer offences). There were 57 fewer bus-related offences and 13 fewer offences on London
Overground. London Underground saw a small increase with I8 additional offences and Trams saw an
increase of three additional offences.

« Westminster had the highest volume of offences this year with I35 violence with injury offences recorded
(I11.1% of the total). This was followed by Lambeth with 73 offences (6.0% of the total) and Newham with 65
offences (5.3% of the total). Stratford station had the highest number of offences with 16 offences.

* The key time for offending was the afternoon / commuter travel period, with 40.1% of violence with injury
offences being committed between [6:00 — 20:00hrs (488 offences out of the total 1,218).
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A focus on... Violence with injury

Violence with injury offence volumes (comparing this year to last)
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A focus on... Sexual Offences

Crime summary

 The level of sexual offences reported on our public transport networks is low, but we recognise that this
behaviour is underreported. We have been working to make it easier to report offences and improve
confidence to do so for many years. This important work continues.

* In the first six months of 2025, there were 907 sexual offences reported across TfL services, up from 879 last
year. The rate per million passengers was 0.5cpmpj, which was the same as last year. The most common
type of sexual offence reported was sexual assault (hon-consensual touching/contact).

* The largest increase in the volume of offences was seen on the bus network — with 339 offences last year
compared with 382 this year (an increase of 43 offences). There were 59 offences on the EL compared with
37 offences last year, an additional 22 offences.

« Westminster accounted for the largest proportion of sexual offences this year, with 95 reports (10.5% of the
total). This was followed by Camden with 77 reports (8.5% of the total) and Tower Hamlets with 56 reports
(6.2% of the total). Stratford and Kings Cross have the highest number of offences committed at the station,
with 9 offences each.

* The key time for offending was in the afternoon / commuter travel times (16:00 — 20:00hrs), with 31.0% of all
offences committed between these hours.
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A focus on... Sexual Offences

Sexual offence volumes (comparing this year to last)
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A focus on... Hate crime

Crime summary

» Hate crime is also a crime that we recognise is underreported. We have been working to make it easier to
report offences and improve confidence to do so for many years. This important work continues.

 This year, there were ,268 hate crime offences reported across TfL services. The rate per million passengers
was 0.7cpmpj. This was a 8.3% decrease on the volume of hate crime offences reported last year (1,383
reported last year). The rate last year was 0.8cpmpj.

* The largest increase in the volume of reported offences was seen on the Elizabeth line — with 8| offences
last year compared with 104 this year (an increase of 23 offences, 28.4%). By percentage, the biggest increase
was on the Trams, with 6 offences last year compared with 10 this year (an increase of 66.7%).

* A large decrease was observed on the Bus network, with 562 offences committed last year compared with
443 this year (a decrease of 119 offences, 21.2%).

« Westminster accounted for the largest proportion of hate crime offences this year, with 135 reports (10.6%
of the total). This was followed by Camden with 106 reports (8.4% of the total) and finally Newham with 75
reports (5.9% of the total).

* The key time for offending was in the afternoon / commuter travel times (16:00 — 20:00hrs), with 30.0% of al

offences committed between these hours.
4
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A focus on... Hate crime
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London Underground crime summary

Jan — June 2024 | Jan — June 2025

Crime summary Theft of passenger property 6,295 6,051
+ Recorded crime this year on the London Underground was 0.9% higher than during the ||Violence [.764 1,86

previous year. Public order [,428 1,563
* The crime rate per million passenger journeys was 20.7 compared with 20.8 during the Criminal damage 1,072 1,203

previous year. All other offences 563 604
* Hate crime has decreased by 4.6% from 627 hate offences last year compared with 598 Sexual 45 | 424

this year. Robbery 400 361
* Work-related violence and aggression (WVA)* has increased by 2.6% this year, from 606 Motor vehicle theft 181 (79

offences last year to 622 (310 violence offences, 10 sexual offences and 302 public order Cycle theft 94 10|

offences). Of the violence offences recorded, the vast majority, 84.5%, did not involve -

injury. Offensive weapons 58 69

Total notifiable offences 12,306 12,416

Violence Theft and Robbery Sexual Offences

* Reports of violence increased by 5.5% when
compared with the previous year. The vast
majority (73.6%) of violence was reported
without injury.

* Theft remains highest volume crime. * Reports of sexual offences have
Reports of theft decreased by 3.9% this decreased by 6.0% when compared with
year compared with the previous year. the previous year.

Robbery remains at low level and fell by

9.8% compared with previous year. * Despite a decrease in offences, there has
been a small increase (of I.1%) in the
share of reports being made by another
third party. This was likely due to the
ongoing campaigning by TfL and police
on being an ‘active bystander’.

* Violent offences were closely spread across
the week, with 70.9% occurring Monday — * Most theft offences this year were
Friday and 29.1% on Saturday — Sunday. recorded as having occurred ‘On Train’

(60.2%), with the most affected day being

on Saturday (21.6%). Throughout the

entire week, the peak time of offending
was between the PM peak (16:00hrs —
20:00hrs). Offences between this time
accounted for 31.8% of the total.

* During the weekday, most offences were
committed during the afternoon / evening
peak (from 4pm), with offences on the
weekend continuing into the early hours of
Saturday / Sunday (night tube).

A strong, green heartbeat for London * WVA includes crime types of Violence | Sexual | Public Order



London Underground (On Train / Station Split)

Split ‘On Train’ crimes ‘Station’ crimes
Line/ Oth : Of the 6,292 offences committed ‘On Train’, || Of the 5,813 offences committed at a
ne e Undefined the most affected line was the central line, || station, the most affected stations are

2% 0%

which saw 1,069 offences (17.0% of total). busy interchange stations. The top 5
The table below shows the full breakdown. || stations were:
Line Offences % Rep . C S
Central Line 1,069 17.0% K|nzg350 ':;SS t P&”g;asf _
Northern Line 1,063 16.9% i ofrences 14.0% of tota
C{ciad,'url'me 88I|? :;2; Tottenham Court Road
: : — == - 228 offences (3.9% of total)
St:;g;n Onsgam Jubilee Line 798 12.7%
: - District Line 759 2.1% Oxford Circus
UETC MR A 335 5.3% - 162 offences (2.8% of total)
cri London Und d Bakerloo Line 323 5.1%
rimes across London Underground are . . o
Circle, H&C L 312 5.0% i
closely split, with 50.7% of offences (6,292) V\;;i:rloo y Cli:e T 3 0.0% Leicester Square .
occurring ‘On Train’ and 46.8% (5,813) : Y - - 156 offences (2.7% of total)
. . Line not recorded I 0.0%
occurring at the station.
Where crime types are concerned, most Stratford
Top stations and lines can be seen in the offences committed on train were - 151 offences (2.6% of total)
columns, right. categorised as ‘theft of passenger property’
(57.9% - 3,640 offences), followed by The highest volume crime categories for
The remaining offences are mostly criminal damage (13.4% - 842 offences) and offences at stations: theft of passenger
finally, public order (12.5% - 786 offences). property (40.8% - 2,370 offences), followed

recorded against ‘Line/Other’ (308 offences,
2.5%). 3 offences do not have a location
linked.

by violence (21.6% - 1,258 offences) and
public order (13.1% - 761 offences).

Please note that offences which occur on train between two stations will be categorised as occurring on the Line of the victim’s destination station, as designated by which line
organisationally manages that station. E.g. a crime that occurred between Camden Town (Northern Line) and Victoria (Victoria Line) will be reported as occurring on the Victoria Line



London Underground — Robbery

Split

Line / Other
1%

On Train
45%

Station
54%

Robbery offences across London
Underground are closely split, with 54.0%
(195) offences being committed at a station
and 45.4% (164) offences being committed
on train.

Top stations and lines can be seen in the
columns, right.

The remaining offences are recorded
against ‘Line/Other’ (2 offences, 0.6%).

‘On Train’ crimes

Of the 164 offences committed ‘On Train’,
the most affected line was the central line,
which saw 32 offences (19.5% of total). The
table below shows the full breakdown.

Offences % Rep
Central Line 32 19.5%
District Line 28 17.1%
Victoria Line 26 15.9%
Northern Line 20 12.2%
Jubilee Line 18 11.0%
Piccadilly Line 17 10.4%
Metropolitan Line 10 6.1%
7 4.3%
Bakerloo Line 6 3.7%
Waterloo & City Line 0 0.0%

‘Station’ crimes

Of the 195 offences committed at a station,
the most affected stations are busy
interchange stations. Stations with the
highest number of offences were:

Stratford
- 12 offences (6.2% of total) each

East Ham | Upton Park (joint 2"9)
- 7 offences (3.6% of total) each

Baker Street | Finsbury Park (joint 3™9)
- 5 offences (3.0% of total) each

Kings Cross | Oxford Circus | Neasden |
Bromley-by-bow (joint 4th)
- 4 offences (2.1% of total) each

Shepherds Bush | North Greenwich |
Barking | Tottenham Court Road | Highbury
& Islington | Willesden Green | Canary
Wharf | Mile End | Upney | Harrow on the
Hill | Wembley Park | Ladbroke Grove |
West Ham | London Bridge | Loughton |
Marble Arch (joint 5t)

- 3 offences (I.5% of total) each

Please note that offences which occur on train between two stations will be categorised as occurring on the Line of the victim’s destination station, as designated by which line
organisationally manages that station. E.g. a crime that occurred between Camden Town (Northern Line) and Victoria (Victoria Line) will be reported as occurring on the Victoria Line




London Underground - Violence with Injury

Split

Line / Other
2%

On Train
30%

N

Station
68%

Violence with injury offences across

London Underground were weighted more

at station level, with the majority (335
offences, 68.2% of total) being committed
at the station. This was followed by
offences committed on train (146 offences,
29.7% of total).

Top stations and lines can be seen in the
columns, right.

The remaining offences are recorded
against ‘Line/Other’ (10 offences, 2.0%).

‘On Train’ crimes

Of the 146 offences committed ‘On Train’,

the most affected line was the jubilee line,
which saw 26 offences (17.8% of total). The
table below shows the full breakdown.

Offences % Rep
Jubilee Line 26 17.8%
Northern Line 24 16.4%
District Line 21 14.4%
Central Line 20 13.7%
Victoria Line 16 11.0%
Metropolitan Line 15 10.3%
Piccadilly Line 12 8.2%
7 4.8%
Bakerloo Line 4 2.7%
Waterloo & City Line I 0.7%

‘Station’ crimes

Of the 335 offences committed at a station,
the most affected stations are busy
interchange stations. The top 10 stations
were:

Tottenham Court Road
- |5 offences (3.9% of total) each

Waterloo | Liverpool Street (joint 2")
- Il offences (3.3% of total) each

Stratford | Kings Cross (joint 379)
- 10 offences (3.0% of total) each

Victoria | London Bridge (joint 4th)
- 9 offences (2.7% of total) each

Green Park | Finsbury Park | Oxford Circus
(joint 5th)
- 8 offences (2.4% of total) each

Please note that offences which occur on train between two stations will be categorised as occurring on the Line of the victim’s destination station, as designated by which line
organisationally manages that station. E.g. a crime that occurred between Camden Town (Northern Line) and Victoria (Victoria Line) will be reported as occurring on the Victoria Line




Bus-related crime summary

Crime summary
* Bus-related crime was 2.8% lower than the previous year, with the biggest reduction
being in robbery offences.

* The crime rate per million passenger journeys was 9.5 compared with 9.3 during the
previous year.

* Hate crime decreased by 21.2% from 562 offences last year to 443 offences this year.

* There have been 338 reports made to the MPS of violence / public order offences
against bus staff this year. Reports were closely split with 46.7% of offences relating to
public order (158 offences) and 53.3% related to violence against the person (180
offences). Of the violence offences, |4] were recorded without injury (78.3%) with the
remaining 39 (21.7%) with injury. Due to a change in MPS crime recording in February
2024, it was not possible at this time to provide a direct comparison to last year.

Jan — June 2024

Jan — June 2025

Theft of passenger property 3,943 3925
Violence 1,926 1,932
Public order [,118 1,028
Robbery 1,033 759
Sexual 339 382
Criminal damage 311 326
All other offences 54 94
Motor vehicle theft 19 40
Offensive weapons 20 24
Cycle theft 3 8
Total notifiable offences 8,766 8,518

Violence | Theft / Robbery | Sexual

(13.3% of the total).

19:00hrs. Offences between these hours account for 34.3% of the total.

* Reports of violent offences remained stable — an increase of 0.3% (6 additional offences) compared to last year. The boroughs that
recorded the most offences this year were Greenwich (105 offences), Lambeth (104 offences), Hillingdon (94 offences), Southwark (89
offences) and Ealing (88 offences). Offences were most committed in the afternoon peak, between 14:00hrs — 18:00hrs. Offences
between these hours account for 36.7% of the total. The hour with the most offences was 15:00hrs — 16:00hrs, which saw 256 offences

* Theft of passenger property, remains the highest volume crime, decreased by 0.5% (18 fewer offences) when comparing the volume of
offences this year (3,925) with last year (3,943). Offences were committed most often in the afternoon peak, between (4:00hrs —

» Reports of sexual offences increased by 12.7% (43 additional offences) when comparing this year to last. The boroughs with the most
offences this year were Hackney (22 offences), Enfield (I8 offences) and Hillingdon / Croydon / Ealing / Hounslow each with I7 offences.
Offences were most committed in the afternoon (with offences between 16:00hrs — 18:00hrs accounting for 17.5% of the total.

A strong, green heartbeat for London




Elizabeth line crime summary

Jan — June 2024 | Jan — June 2025
Crime summary Theft of passenger property 360 435
« There were 1,316 offences in January — June this year. The crime rate per million Violence 23| 304
passenger journeys was Il.4. Public order 191 255
* There were 23 additional Hate crime offences this year, from 8| hate offences last year All other offences 53 78
to 104 this year. Sexual 37 59
* Reported work-related violence and aggression (WVA)* increased by 94.7% from 75 Cycle theft 45 54
offences last year to 146 offences this year. Of the (46 offences committed, 58.2% (85 Criminal damage 27 57
offences) were classified as ‘Violence’ (76 of these involved no injury, 9 had injuries Robbery 28 39
attached and | was unknown). The remaining WVA offences were classified as public :
o . . . Motor vehicle theft 33 32
order (41.8% - 61 offences). This increase, in large part, was a result of proactive efforts -
to encourage reporting. Offensive weapons [ 8
Total notifiable offences 1,016 1,316

Crimes of note
* The category with the largest increase was theft of passenger property, where 75 additional offences were recorded this year (20.8%

rise).

* Theft of passenger property — Most theft offences were committed on train 62.5% - 272 offences. 35.9% - 156 were committed at a
station and 1.6% - 7 were committed lineside / other.

* Public order — Most incidents of public order were committed during the afternoon / into the evening. 50.2% - 128 offences were
committed on train, 48.6% - 124 offences were committed at a station and [.2% - 3 offences were committed lineside/other.

* Violence — Most violent offences were committed following the afternoon peak, into the evening (from 16:00hrs — 20:00hrs). 69.4% - 2II
offences were committed at a station, 26.6% - 81 offences were committed on train and 4.0% - 12 offences were committed
lineside/other. 82.9% of violent offences resulted in no injury.

SIS I Lol Sl * WVA includes crime types of Violence | Sexual | Public Order



London Overground crime summary

Jan — June 2024 | Jan — June 2025
Crime summary Theft of passenger property 258 311
+ Recorded crime this year on the London Overground was 7.4% higher compared with Violence 224 222
the previous year. Public order 168 218
* The crime rate per million passenger journeys was Il.2 compared with 10.6 during the Criminal damage 15 85
previous year. Robbery 64 64
* Hate crime has increased by 13.0% from 77 hate offences during this previous year to 87 All other offences 34 45
this year. Cycle theft 59 39
* Work-related violence and aggression (WVA)* has increased by 23.9% from 7l offences Sexual 3| 32
during the previous year to 88 offences this year. Of the 88 offences committed, 40 Offensive weapons 7 7
(45.5%) of them were classified as public order, with the remaining 48 (54.5%) being Motor vehicle theft 5 :
classified as violence. Most violence offences, 42 (87.5%), did not result in any injury. ol e e
Total notifiable offences 957 1,028

Crimes of note

* The crime group with the largest volume increase was theft of passenger property — where there were 53 more offences (20.5%
increase) during this year when compared with the previous year. To the contrary, criminal damage has seen a reduction with -30
fewer offences (a decrease of 26.1%). There has also been a notable decrease in the volume of cycle theft, with 20 fewer offences
(decrease of 33.9%).

* Theft of passenger property — Most (73.0%) theft offences occurred during the working week (Monday - Friday) with the remaining
27.0% offences occurring on the weekend. Most offences occurred during the afternoon peak and evening (with offences between
17:00hrs — 21:00hrs accounting for 38.6% of the total). Offences between 22:00 — 23:00 accounted for 11.9% of the total.

* Violence — Violence has remained stable (224 offences last year compared with 222 this year) — a small decrease of 0.9%. Of the violent
offences recorded this year, 173 (77.9%) of them did not result in an injury, 48 (21.6%) resulted in an injury and | was unknown.
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&8 * WVA includes crime types of Violence | Sexual | Public Order



DLR crime summary

Crime summary
* Recorded crime on the DLR was 18.5% higher than last year (7| additional offences).

* The crime rate per million passenger journeys 9.6 compared with 7.9 during the
previous year.

* Hate crime decreased by 13.3% from 30 hate offences during the previous year to 26 this
year.

* Work-related violence and aggression (WVA)* remains in low volume on the DLR, with

23 offences recorded this year, compared with 20 during the previous year. The 23
offences this year included 12 x public order; Il x violence (I with injury, 10 without).

Jan — June 2024

Jan — June 2025

Theft of passenger property 3] 198
Public order 77 66
Violence 73 66
Robbery 24 44
All other offences 21 3|
Criminal damage 24 29
Offensive weapons 5 8
Sexual |7 7
Cycle theft [ 6
Motor vehicle theft I 0
Total notifiable offences 384 455

Crimes of note

were at the station (65.9%) and | was lineside/other (2.3%).

lineside/other (1.0%).

* Public order saw a decrease of 14.3% (from 77 offences last year to 66 this year); sexual offences decreased by 58.8% (from |7 offences
last year to 7 this year) and cycle theft, with a decrease of 45.5% (from [l offences last year to 6 this year).

* While levels of robbery remain low on DLR, robbery saw the largest percentage increase. There were 20 additional offences this year

(from 24 last year to 44 this year — an increase of 83.3%). Of the 44 offences committed, |4 of them were on train (31.8%), 29 of them

* Theft of passenger property also increased, with 198 offences occurring this year compared with I3l last year (an increase of 51.1%). 128
offences (64.6%) were committed on train, followed by 68 offences (34.3%) committed at the station and 2 offences committed

A strong, green heartbeat for London
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Trams crime summary

Jan — June 2024 | Jan — June 2025

Crime summary Violence 24 37

+ Recorded crime during this year on the Trams was 4.5% lower than the previous year. Public order 19 17

« The crime rate per million passenger journeys was 8.6 compared with 10.3 the previous | | Iheft of passenger property 12 12
year. Criminal damage [l 7

» Hate crime remains very low but increased from 6 hate offences last year to 10 this All other offences 7 4
year. Sexual 4 3

* Work-related violence and aggression (WVA)* remains in low volume on the Trams, Robbery [ 3
with 7 offences recorded this year, compared with 9 during the previous year. The 7 Offensive weapons | |
offences this year included: 5 violence (all without injury); 2 public order. Cycle theft 0 I

Total notifiable offences 89 85

Crimes of note

* While the Trams saw a decrease in almost all offence groups, violence saw an increase of I3 offences (from 24 last year to 37 this year)
— arise of 54.2%. Of the 37 offences committed this year, 29 of them (78.4%) did not result in an injury

A strong, green heartbeat for London . . . .
&8 * WVA includes crime types of Violence | Sexual | Public Order




Improving customer confidence — all modes
Headline results — Safety and Security Quarter | 2025/26

of Londoners that use public transport

(o) have felt worried about 9 (o) have been completely/temporarily
(o) personal security on public (o) deterred from using public transport

transport in the last 3 months following an incident

Impact of worrying incident on usage  All who have felt worried about personal security in the last 3 months
Yes, Yes, put me No, did not Don't
stopped me stopped me off but | still put me off know
completely temporarily travel

Transport where incidents occurred Incidence of events
(Last 3 months, among all who experienced a worrying incident)

All who have

57 Experienced unwanted sexual
felt worried e e e O behaviour on public transport
about

personal

it | Underground 3(7 Experienced hate crime targeted
:sculn z;n o ° o O at self on public transport Public

47 Witnessed someone committing
O acrime on public transport
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Improving customer confidence — all modes

In Quarter | 2025/26, the proportion of Londoners who were deterred from using public transport, either temporarily or completely, was
stable compared with Quarter 4 2024/25.

Deterred from any mode due to worrying incident
- Based on all Londoners that have used public transport in the last 3 months

= Put off using any mode completely = Put off using any mode temporarily = Put off using any mode (net)

10% .
10% 9% 10% 9% 9%

2%

Q4 Ql Q2 Q3 Q4 Ql
2024/25  2024/25  2024/25 2025/26

Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3

Q4 Ql Q2
2022/23 2022/23 2022/23 2022/23  2023/24  2023/24  2023/24  2023/24  2024/25

2020/2I 2021/22 2021/22 2021/22 2021/22

D Significant difference: wave on wave
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Improving customer confidence — LU / Buses

Youth antisocial behaviour and pushing/shoving were more frequently experienced on London buses while drunken passengers and lack of police/staff
were more frequent on London Underground. Women were more likely to recall drunken passengers than men

% of those experienced

Type of worrying incident experienced when using public transport in London worrying incident on
o o
Ql (P2) 2025/26
% of those experienced worrying incident on any public transport
Drunken passengers / passengers drinking alcohol 16% 21% 8% 12% 18%
Threatening behaviour / language of others (including fighting) 1% (4% 9% 16%
Busy environment / overcrowding % % 15% 9%
Passengers pushing and shoving each other 7% 3% (0% 7%
Youth / school-related anti-social behaviour 59 (5% 8% 9%
Lack of a police / staff presence (0% 6% 7% 99,
Seei beggi
eeing someone begging 8% 39 79 6%
Being a victim of unwanted sexual behaviour
g 8% 3% 1% 8%
Seeing someone sleeping rough
5% 8% 6% 5%
Being a victim of crime (other than hate or unwanted sexual behaviour)
(% 4% 4% 4%
Witnessing someone committing a crime
5% 3% 5% 4%
Being a victim of hate crime
(% 3% 4% 2%
Threat of terror attacks/ terrorism
2% 2% 6% 1%
Seeing graffiti / vandalism / other criminal damage
(% 3% 4% %
Other
4% 4% 3% 3%
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