
 

  
 

Appendix 1: Places for London Scorecard 2025/26 – Period 5 

 

2025/26 Places for London Scorecard – Period 5 

  
Measure 

Current 
Score 

YTD 
Target 

  
Year 
End 

Forecast 
Target 

Floor 
Target 

Weighting RAG 

S
a

fe
ty

 

a
n

d
 R

is
k
 

Tenant Compliance Risk Profile 2.9% n/a   5% 5% 7.5% 
 

10% 
 

G 

Killed or Seriously Injured (KSI) 0 0   0 0 0 10% G 

C
o
lle

a
g

u
e
 

Total Engagement n/a n/a   63% 63% 62% 5% g 

People Milestones 0/5 0/5  5/5 5/5 4/5 2%   

Diversity:          

Leadership Representation - Women 47.9% n/a  n/a 46.3% 46.3% 2% G 

Leadership Representation – Black Asian & 
Minority Ethnic 

18.5% 
n/a  n/a 

17.5% 17.5% 2% g 

All Staff Representation – Have a Disability 8.0% n/a  n/a 7.9% 7.9% 2% g 

All Staff Representation – Minority Faith/Belief 15.0% n/a   n/a 14.6% 14.6% 2% g 

C
u
s
to

m
e

r 

% Affordable Start on Sites 47% n/a   45% 45% 43% 2.5% G 

Start on Sites (Cumulative) 4,413 4,413  4,619 4,619 4,569 2.5% g 

Housing Completions (Cumulative) 1,644 1,644  1,742 1,742 1,742 5% g 

Delivery Milestones 8/15 8/15  12/15 13/15 11/15 15% a 

Customer Satisfaction Survey n/a n/a   65% 65% 64% 5% g 

  Green and Sustainability Milestones  1/10 1/10  10/10  9/10  7/10 15% g 

F
in

a
n

c
e
 Total Revenue £39.6m £40.1m   £108.4m £108.4m £97.5m 5% G 

Operating Surplus £16.5m £10.6m  £32.5m £32.5m £29.2m 5% G 

Asset Disposals £2.2m £5.7m  £11.3m £11.3m £9m 5% G 

Dividend n/a n/a   £14.3m £14.3m £12.9m 5% G 


