Customer, Sustainability and Operations Panel Actions List
(to be reported to the meeting on 4 December 2025)

Actions from the meeting held on 6 October 2025

Appendix 1

Minute No. | Item/Description Action By

Target Date

Status Note

35/10/25 (1) | Deep Dive on TfL's "Care Score”: | Claire Mann
Travel Mentoring Service

The Panel would receive more
information on the objectives and
usage of the Travel Mentoring
Service.

November 2025

Completed. A written update was
provided to Members on 25
November 2025.

35/10/25 (2) | Deep Dive on TfL's "Care Score”: | Emma Strain
Equity in Motion

The Equity in Motion update paper,
scheduled for the December 2025
meeting of the Panel, would cover
progress with removing barriers for
women, different faith-based groups
and other groups, and the small but
cumulative measures to promote
inclusive access. On the Care Score
the Panel would also receive an
update on disaggregated data for
people over 60.

December 2025

Completed. Information is
included in the Equity in Motion
paper on the agenda for this
meeting.

A written update on the impact of
disaggregated data for 60+
Londoners was provided to
Members on 25 November 2025.

37/10/25 (1) | Customer, Sustainability and David Rowe
Operations Report - Quarter 1
2025/26: Silvertown Tunnel
Impact Report

An update would be provided to the
Panel on the timeframe for the
publication of the impact report for
the Silvertown Tunnel, including
usage, congestion and air-quality.

November 2025

Completed. The Silvertown
Tunnel opened in April 2025. To
deliver a substantive update, it will
be necessary to allow
approximately one year for the
effects of the Silvertown Tunnel to
become measurable. The report
will be shared with all Board
Members when available.
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37/10/25 (2) | Customer, Sustainability and
Operations Report - Quarter 1
2025/26: Contact Centre
Performance

An update would be provided to
Members on contact centre
performance, future plans and
opportunities to introduce
innovation.

Emma Strain

December 2025

A written update to be provided to
Members ahead of this meeting of
the Panel.

Actions from previous meetings

The importance of securing
adequate funding to support future
development of the TfL Go app to
be discussed as part of the business
planning process.

Minute No. | Iltem/Description Action By Target Date Status Note
22/07/25 Update on TfL Go: Future Alex December 2025 Funding is being considered as
Funding Williams part of the business planning

discussions.

06/03/25 Equity in Motion: Measurement
Framework

The measurement framework to
assess performance and progress
against actions and any follow up
actions would be shared with the
Panel.

Alex Williams

November 2025

Completed. The Equity in
Motion governance, monitoring
and reporting frameworks
(published on our Diversity &
inclusion publications - Transport
for London page) was circulated
to all Board Members on 11
November 2025.



https://tfl.gov.uk/corporate/publications-and-reports/equality-and-inclusion-publications
https://tfl.gov.uk/corporate/publications-and-reports/equality-and-inclusion-publications
https://tfl.gov.uk/corporate/publications-and-reports/equality-and-inclusion-publications
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12/03/25

Members' Suggestions for Future
Discussion Items

An update would be provided on the
impact of the school run and
sustainable travel.

Alex Williams

March 2026

An update will be included as
part of the bus update briefing
(see Action 05/03/24 (2) below).

16/11/24 (1)

TfL Corporate Environment Plan —
Operations: Customer
Perceptions

Officers would provide further details
to Members on insights on
customers perceptions on
sustainability matters.

Emma Strain

November 2025

Completed. A written update
was provided to Members on 25
November 2025.

16/11/24 (2)

Corporate Environment Plan —
Operations: Building
Decarbonisation

Clarification was sought on the
progress with decarbonising
buildings, particularly on the TfL
commercial estate. The Panel would
receive a paper on the work with
Places for London covering this
matter.

Alex Williams

November 2025

Completed. A written update
was provided to Members on 25
November 2025.

05/03/24 (1)

Bus Action Plan Update:
Superloop Monitoring Updates
Future updates on Superloop
monitoring would include the costs-
benefits of the service.

Alex Williams

March 2026

A Superloop ridership update will
be included as part of the bus
update briefing (see Action
05/03/24 (2) below).
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05/03/24 (2)

Bus Action Plan Update: Bus
Routes to Hospitals and
University Campuses

A update would be provided to the
Panel on the bus services to
hospitals and the routes to outer
London University campuses and
sixth form colleges.

Alex Williams

March 2026

A briefing will be arranged and all
Board Members will be invited.




